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Displaying Your Brand 
By sre""n H. o..yan. MD and Trocy L Drumm 

Your credenUa ls are a critic al pa rt 01 your prolessklnal brand. Don 't be shy aoout sharing them 

wrth patients. 

One of 111. wOl1 d's most notabl e intemati on.1 

m a r k e tin ~ ~ Un.J S , Walter Lando<, is kn own for s. )i n ~ 

t!1 at your "'and shou ld ~ e your pfOmise to your 

customer In med; d ne, 111. physidan often wants to 

",esent • "'and 111.1 pledges safety, Quality and 

sati sfadioo 

" cri~ca l element to !>r a n di n ~ is cre d e n~ a l s 

Th ey symboHu a ' sea l of appwllar intended to 

reassure pati ents ttlat you are h i ~ h - Q u a li ty and safe 

You cann ot let a pati ent take your tra i n i n ~ and medi cal 

educatioo fOf \)ranted. Wl1 at spednca lty does ttl is 

mea n? OVer ttl e past deca de, ttle co mpetiti on fOf 

aesttleti c pati ents has intensined. Pati ents no l oo ~ e r 

halle to driIIe an hour to ~ e t a Boto. treatment. Th ey 

simply ~o aroun d ttle comer to ttle nea rest mall , Of ellen to ttle loca l hair sa loo . Th is m ea ns ~ you're pos itiooe d 

as a h i ~ h e r - e n d !>rand and ma r ~ e a ~ r e a t e r Pfice , you wi ll nee d to justity it ttlrou ~ h subtJ e pwmotion of you r 

expe rti se , extens",e tra i n i n ~ and wh ite-glOlie customer seM ce . As pati ents increas ingly halle mu lti ple options fOf 

aesttle~c treatments, ttl ey are more li kely to shop aroun d. ~ your cre denti als and Quality !>rand are reinfOfced, ~ 

wi ll be eas ier for ttle m to justity p a y; n ~ a h i ~ h e r Pfi ce. Re member, seM ce and results wi ll halle to matm your 

bo asts, Of your cre d e n ~a l s ris k b e i n ~ dellalued 

Th e bottom li ne is ttl at your tra i n i n ~ is impress ",e, and a pati ent should neller halle ttl e opportun ity to doubt 

you. It is up to you and your stan to make sure ttl e nrst and last impress ion gillen is one ttl at reinforces your 

Q u a li ~cations . ~ is critica l ttlat pati ents are co n s t a n ~ y reminded 01 your !>rand and cre denti als 

Th e ~ oo d news is, a few, subtj e cre d e nti a li n ~ ind usions into you r pradi ce decOf and daily protocols ca n be 

eas ity implemented wittlout a lot of expe nse 

Create a Wall of Expertise 

One ofttle ~rs t and simplest ways of cre d e nti a li n ~ may seem to be an olMous point, but il is one n OII e~oo k e d 

Put di ,"omas and ce mn cates wh ere pati ents are ~ oi n ~ to see ttle m' H i ~ h li ~ hl any tra i n i n ~ you halle, ellen CME 

cou rses , and let pati ents absOfb ttl ese impress ",e cemn cates 01 your aceom," ishments 00 di splay 

Tip: To alloi d a wall of madness and d utter, use tra mes ttl at are consistent and unob!ru s"'e. Th e focus 

ShOUld be on Ihe di ~omn and Ihe overall lOOk ShOUl d nOiIle a busy mess 01 dinerent·sized fram es scattered a 

<1"er Ihe wall. 

Halle a large oIIIce and wanllO dis~a, yGlll' di ~ om a s In muni~e roorns1 Sling Ihem to a pr~ f esslon ~ 

printer and h<M! t!1 em s can n ~d and reprinled on glo ssy photo paper. Find ineXll enSMl, m at dlin~ trames and 

e\lenly distrlblM ttl em on a wall This Is an nsywaylo CUllhe COSI 01 reOfder1ng pricey prolesslon al diplomas. 

Share YourCV 

IS a new M er pa~e nt really going 10 reaa all 28 pages of your amiculum vilal? PrObably not but a ~su~ lOW 01 

your educational ana prolessional past will certainly malo!! an impad, ellen' tt i s just 3 sigh of relief t!1at}'OU are 

so welkl\J alified 10 plrloml her treatment" nle. way to giwI patients a truncale d version 01 you CV Is to print ~ 

landsca pe-slJle wit!1 two pa ges to Of1e sheet. This w ay ~ is sti ll legible, yet pres ented in a more compact and 

convenient mannBf, "nice touch Is to h;MI a boundwrslon 01 your CV available in your waiting room. You can 

have ~ s piral bound at FedEx OInce fOf less t!1an $10 

Impl.m,nl an Education Corn.r 

Ead'l Ime you do somelhing as simple as ~ tt e n d you r annual Academy m e etin ~, let your patients know. 

Wlimately, your COt1tinued education and weekends awa-,lIom th. oIIICI slU~ng benent ttl . patilnts. Tell ttl tm 

. ~ , 

1~lm e nl an "Educati on Comlr" displaying reclnt semnars 100 h;MI attended Of, beller)'1lt. giwln , 

Patients want to mowlhat phySicians in au stages of th eir careers COt1ti nu.to D-e adiwl wim aMnc.ments In 

m~<lcin o 

Educate Your Staff 

rm illways milled when a sti ll member who has btle ~ working at "'I' olI'I Ct is unsure 01 wh ere I we nt to mediC31 

sClloot. ()( of "'I' board cefli ft cation. H OW COUl d s~. not mow? To correa mis pro~em. I In sliMed a credtntialing 

shu t thai WlIS pcsled b¥ OIIe,., phon •• along with answers to th t mosl trequendy as l<lld questions to hell' slall 

memPHrs prOYidt knaw1eoonbie responses, 

M increasing numbe r 01 practi ces are r e por1in ~ a sU'lle in price s h oppin ~ p-hone ca ll s re~ a ( di ng all 

procedures. /VI nsy wa, to nip tlal phone ca ll 110m a t O-uCOt1d pr\c. i~qul'" to ill schedu led appointment Is to 

engage th e caner in <I~~ . Donl simpoly preM de ill dired, blunt an swe~ in stead. aSk questi ons Ihat wi. open up 

ttl t caUt(, When ask.d. ~ ow mucll are your ReslJlanl injectionsT 100 could respond. "T11 ere is a range i~ feel 

with ftner inj.ctions . Let me ask. halle you eve r had an injection before? Whatwas }'OUf .. p e~ence Ii I<llT 

This is 3 bas ic phon o sales leCllniquo often taught at s ominars. bot you ca n take ~ a step fu rtl1 er and 

prCYIdt a ' crtdtnh llng slatlmenr ttlat further separates you trom the other lour price cal ls that patitm just 

made. FOf "X3ml>e, inslead of saY;ng. "'Or. Jones d'l arges $.650 l or a Radiesse tre atment,' you ca n mention , .'" 

ill double-beard certilled fadil! ~iStiC surgeon, Dr Jones Is onl oIthe leading If1jetlors If1the cit)' sptClil!izi ~ g in 

t!1 iS treatment To date, he haS perlOfmed more than 1100 laci ;)j injections, and h iS lees range from $Aoo I ~ $6!it 

fOf a trealment· H ttl e calle' has made this same e""a inquiry 10 s .... ral establishments, which most plice 

sMppers gener~ 1Y do. III asseJljon of eXller1 ence an d qualifications wi ll help set you apan 110m th l OIhtr 

o!lices s he has ca ll ~d , a100 g with helping he r juslity th e 5-4G--$5O plice d inerenc, 
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